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[bookmark: _Hlk199252549]Midland Metro Limited (MML) – Extension Handover Team Leader (FTC)

	
Post Title:

	
 Extension Handover Team Leader

	
Discipline: 

	
Permanent Way / Civils / Overhead Line / Signalling & Telecommunications / Electrical (Substations & LV) 


	
Location:

	
Midland Metro Limited

	
Reporting to: 

	
Asset Handover Coordinator / Infrastructure Manager

	
Contract Type:

	
Fixed Term Contract – 9 Months 

	
Role Purpose:
 
	· As part of the integration of the West Midlands Metro networks newest extensions into operational service, Midland Metro Limited (MML) is recruiting five fixed-term Extension Handover Team Leaders across key infrastructure disciplines. Each postholder will be responsible for supporting the safe, compliant, and efficient transition of new infrastructure into Business as Usual (BAU) operations.

· This role will work closely with current Team Leaders, asset management and health & safety teams to ensure all new assets are understood, documented, and supported by robust maintenance regimes and operational readiness. 


	
Role Responsibilities:
 

	
· Shadow the existing MML Team Leader in your respective discipline for the initial 3-month induction phase to gain network-specific knowledge and expectations.
· Act as the lead discipline representative for all new assets introduced as part of the network extension.
· Carry out static infrastructure checks and testing to confirm asset suitability and readiness for operational use and driver training.
· Verify that asset installation is complete and in accordance with the as-built drawings and technical specifications.
· Coordinate and support the familiarisation and training of operational and maintenance staff in relation to new equipment and environments.
· Create or update maintenance schedules, procedures, and instructions aligned with manufacturer guidance and operational needs.
· Contribute to the collation, review, and handover of Health & Safety File data in collaboration with admin and Agility support teams.
· Support the development or amendment of policies and procedures required to manage new risks or configurations.
· Engage in joint walkthroughs, snagging inspections, and review activities to sign off assets as ready for service.
· Support the Infrastructure Manager, Asset Handover Coordinator, and Technical Officer in achieving a coordinated and timely transition of new infrastructure into MML ownership.
· Ensure all new assets are correctly registered and configured in the Agility asset management system with appropriate hierarchy, tasking, and scheduling.


	
Qualifications, Experience, and Knowledge:

	
Essential:
· Demonstrable experience in one of the following infrastructure disciplines: Permanent Way, Civils, Overhead Line, Signalling & Telecommunications, or Electrical (Substations & Low Voltage).
· Strong understanding of maintenance principles, asset inspection, and safety regulations within a light rail or rail infrastructure context.
· Practical experience of interpreting technical drawings and documentation.
· Experience in coordinating operational readiness activities, including static testing and staff familiarisation.
· Familiarity with asset management systems (e.g., Agility or equivalent CMMS).
· Excellent communication, coordination, and problem-solving skills.

Desirable:
· Experience working on new infrastructure handovers, extensions, or commissioning.
· Understanding of Health and Safety File requirements under CDM regulations.
· Knowledge of West Midlands Metro infrastructure and operational practices.


	
Health & Safety:
	
· To be aware of your personal security and the security of your vehicle or place of work.
· To comply with health and safety instructions and directives issued by management.
· To ensure the appropriate use of safety equipment.
· To wear Personal Protective Equipment where applicable and report any loss.
· To refrain from the wilful misuse or interference with anything provided in the interests of health, safety, and welfare.
· To refrain from any action that might endanger themselves, other employees, customers, or members of the public.
· To ensure that all necessary safety precautions are taken and, if they are in a management or supervisory position ensure that instructions are provided.
· To report immediately any accidents, incidents or near misses to the Infrastructure Manager and QHSE department as soon as possible and always within 24 hours.  This should include both personal injury and vehicle damage.

· To attend and cooperate in any investigation following an incident as required.
· To cooperate with your employer in attending and actively participating in any health and safety related training courses as required.


	
Decision Making Authority: 

	· Within the remit of the job responsibilities.

	
Legislation & Compliance: 
	
· In common with the whole rail industry, the successful applicant will be required to pass a stringent drugs and alcohol test




























Person Specification: Extension Handover Team Leader
	
Tasks: 
	
Level of Experience


	
Work Experience: 

	
       Essential:
· Minimum of 5 years’ experience in a rail infrastructure environment, with proven involvement in asset maintenance, testing, or commissioning activities.
· Familiarity with infrastructure inspection, testing and validation techniques for new build assets.
· Experience in interpreting technical specifications, drawings, and O&M manuals for infrastructure assets.
· Proven experience working within safety-critical environments and applying risk management principles.
· Competent in the use of measurement and verification equipment relevant to the assigned discipline (e.g., gauges, test equipment, instrumentation).
· Proficient in asset documentation, digital reporting, and computer-based maintenance systems (Agility or similar).
· Strong organisational and coordination skills to manage structured handover workflows and multiple stakeholder interfaces.


	
Education:

	
     
  Essential:
· Industry-recognised qualification (Level 3 or higher) in the relevant discipline (e.g., PWay, OLE, Civils, S&T, E&M).
· GCSE English and Maths at Grade C/4 or above.
· IOSH Managing Safely or equivalent safety qualification.
· CDM knowledge and understanding of Health & Safety File requirements.
· Competency to carry out static infrastructure checks and inspections relevant to the assigned discipline.

      Desirable:
· ILM Level 3 or equivalent qualification in leadership and management.


	
Managing People: 

	
· Ability to lead the planning and coordination of handover activities within a multidisciplinary environment.
· Experience supporting or mentoring operational staff during training and familiarisation activities.


	
Communication: 

	
· Excellent interpersonal skills; able to communicate effectively with internal stakeholders, project teams, contractors, and external partners.
· Skilled in technical report writing and verbal briefings, including asset summaries and defect reports.


	
Additional Qualities:
	
· Flexible approach to hours and work patterns to support handover milestones and operational readiness.
· Self-motivated and able to work under pressure to meet deadlines.
· Competent in operating and understanding tools or software relevant to the assigned craft area.


	
Personal Attributes: 
	
· Trustworthy and dependable in the handling of documentation and infrastructure access.
· Punctual and committed to high standards of personal conduct.
· Professional representation of MML always when engaging with partners, contractors, and the public.
· Well-organised, methodical approach suited to structured handover environments.


	
Driving through Change: 
	
· Proactively contributes to the development of processes, documentation, and improvements during asset handover.


	
Drugs & Alcohol
	
· To undertake drugs and alcohol testing in line with current company procedures and policy 
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